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Objective

Communications professional in a high-energy, multi-task corporate or education environment.
Experience

Senior Technical Penta Corporation (current). Supervise department of four writers to
Writer and Training develop manuals, test procedures, design submittals, and supporting
Coordinator documents for large (train station) communication systems. Collaborate
2001-present with in-house engineers and clients (including Siemens, Bombardier,

Amtrak, and New York City Transit) to customize training plans and
resolve documentation issues raised in internal and external reviews.

University Instructor University of New Orleans, Louisiana State University, University of
1987-2000 Colorado. Taught writing, editing, and critical thinking skills in a variety

of upper- and lower-division courses. Directed CU-Boulder’s statewide
outreach high school essay contest.

Technical Writer Environmental Information Services. Worked with company president
1993-1994 to organize regulatory data into a user-friendly book manuscript.
Publications

A Practical Guide to Hazardous Waste Management, Administration, and Compliance, with
James Lieberman, Certified Industrial Hygienist (Boca Raton: Lewis Publishers, 1994).

Landed Patriarchy in Fielding’s Novels (Lewiston NY: Mellen Press, 1998), 360 pages.

Periodical articles in nationally recognized journals (Style; Genre; Novel; Studies in English
Literature; Studies in the Novel; The Eighteenth Century: Theory and Interpretation).

Education Writing Awards and Honors

¢ Ph.D. (English), Univ. of Colorado, 1993 e Graduate School’s Best 1993-94

e M.A. (English), Univ. of Texas, 1985 Dissertation in Humanities Award

e B.A. (English), Univ. of Louisiana, 1978 (twelve departments)

Software e $2500 Markwood Fellowship for 1993
e $6000 English Department Fellowship

Microsoft Office Suite, Microsoft Visio for 1992-93
¢ AutoCAD, Photoshop, Doc-To-Help e 1991 Sachoff Award for best essay on
e  Windows XP, Windows Vista humor

Professional and Community Service

Louisiana History Day Judge, National World War II Museum, 2011.

Weekly classroom volunteer, Gentilly Terrace Elementary School, 2000-2001.

Louisiana State Literary Rally Grader, 1999.

Director, Outreach Statewide High School Essay Contest, Univ. of Colorado, 1998.

Panel Chair for American Eighteenth-Century Studies Society National Convention, 1998.
Writing Requirement Exemption Committee, Univ. of Colorado, 1997-98.
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